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Voice-based kiosks 
to lodge plaints 
come up in Vizag
N E E L I M A  E A T Y  @ Visakhapatnam

PEOPLE can now lodge police 
complaints without visiting a 
police station through voice-
based e-complaint kiosks intro-
duced by Vizag City Police at 
the railway station and RTC 
complex. Home Minister V An-
itha inaugurated the kiosks, 
linked to the PGRS, on Satur-
day in the presence of  CP 
Shankhabrata Bagchi and oth-
er officials.

The kiosks have been in-
stalled at the two busy loca-
tions, which together witness a 
daily footfall of around two to 
three lakh people. Citizens can 
register complaints by speak-
ing into kiosk without help.

The system enables voice-
based complaint registration in 
Telugu, English and Hindi. It 
guides citizens through simple 
questions to collect their de-
tails. It converts responses into 
text before registration and 
supports Telugu-to-Telugu 
transcription, Telugu-to-Eng-
lish transliteration and Eng-
lish-to-English transcription. It 
records the registration date 
and time, kiosk location and 
system identification number. 

After verification, the system 

uploads the complaint to a cen-
tral server and generates a 
unique identification number. 
The kiosk prints an acknowl-
edgement slip with details, the 
assigned police station and a 
QR code to track its status. 

If  location remains unclear, 
it seeks additional information. 
If  it cannot determine the ju-
risdiction, it marks the com-
plaint as ‘Jurisdiction Pending’ 
and sends it to Control Room 
for manual allocation. The con-
cerned Station House Officer 
receives an alert, while com-
plaint also appears on officer’s
dashboard. 

Anitha said 1.5 lakh people 
travel via Vizag station every 
day and safety is important. 
She said kiosks would make po-
lice services transparent.

K V  S A I L E N D R A  @ Rajamahendravaram

POOR road connectivity con-
tinues to hamper access to 
healthcare for hundreds of  
tribal families living in remote 
hilltop villages in Polavaram 
district. Residents walk miles 
through hills and forest paths 
to reach hospitals, while doc-
tors and health workers strug-
gle to take medical services to 
isolated communities.

In the Kooturu Hospital area 
of  Kunavaram mandal, 745 peo-
ple live in 14 hill villages. Un-
der the Yedugurallapalli Health 
Centre in Chinturu mandal, 800 
people live in 16 villages, while 
600 people in 10 villages come 
under Tulasipaka Health Cen-
tre. In Maredumilli mandal, 600 
people live in nine remote hill 

villages. Residents have to 
climb down the hills and travel 
long distances to reach mandal 
headquarters, hospitals and 
other essential services. 

In cases of  serious illness or 
pregnancy-related complica-

tions, people often carry pa-
tients down the hills on stretch-
ers or dolis.

The Health Department has 
established health sub-centres 
in some remote areas, where 
ASHA workers provide medi-
cines and inform health au-
thorities about serious cases. 

The challenges were evident 
recently when a medical team 
conducted camps at Ukkuluru 
Kothaveedhi and Lingavaram 
villages in Maredumilli 
mandal. 

“Three medical teams visit 
the hilltop villages once every 
three days via three different 
footpaths. If  fever cases or oth-
er issues are reported, we as-
sess severity and visit villages, 
along with another doctor if  
needed. In emergencies, feeder 

ambulances are sent to foothills 
to transport patients to hospi-
tals,” Dr Srinivasa Dora of  
Kooturu Hospital, Kunavaram 
mandal, told TNIE.

Rampachodavaram MLA 
Miriyala Sireesha Devi said the 
government had improved 
healthcare in remote tribal ar-
eas by introducing tiny feeder 
ambulances and providing 
medical care on a war footing. 

Human Rights Watch direc-
tor Balu Akkasu said, “We have 
to bow our heads in shame that 
even after 80 years of  independ-
ence, the doli system still exists 
in tribal and hilly areas. The 
pathetic situation prevails 
across all five ITDAs in the 
state. The government should 
take steps to improve health-
care services in these areas.”

Tribal people carrying a patient in a doli 
in remote village in Polavaram I EXPRESS

VIT-AP organises 6th Convocation, 
presents degrees to 3,877 graduands
E X P R E S S  N E W S  S E R V I C E 
@ Vijayawada

VIT-AP, Amaravati, conducted 
its 6th Annual Convocation on 
Saturday, marking a significant 
milestone in the academic jour-
ney of  3,877 graduands, includ-
ing 86 Ph.D scholars and 31 
Gold Medalists.

The convocation was graced 
by Justice B Krishna Mohan, 
High Court Judge, as the Chief  
Guest, while Suceendran KM, 
Head, Academic Alliances 
Group, TCS, attended as the 
Guest of  Honour. The ceremo-
ny was presided over by G 
Viswanathan, Founder & Chan-
cellor, in the presence of  Sankar 

Viswanathan, Vice President, 
Kadhambari S Viswanathan, 
AVP; P Arulmozhivarman, 
Vice Chancellor and Jagadish 
C Mudiganti, Registrar, along 
with faculty, staff, parents and 
graduating students.

Justice B Krishna Mohan de-

scribed convocation as a mo-
ment of  transition, where the 
knowledge acquired at univer-
sity begins its journey into so-
ciety. Suceendran KM said, 
“The graduates stepping out to-
day carry not only knowledge 
gained in classroom, but also 
the responsibility to apply that 
knowledge meaningfully.”

G Viswanathan said, “A con-
vocation is a celebration of  
knowledge, perseverance and 
the aspirations of  our young 
graduates. I encourage every 
student to contribute meaning-
fully to progress of  nation.”

The V-C said, “VIT-AP Uni-
versity is proud of  achieve-
ments of  Batch 2026.”

Graduates at the 6th Convocation of 
VIT-AP University I  PRASANT MADUGULA

AP I&PR Dept 
wins SKOCH 
Silver Award
E X P R E S S  N E W S  S E R V I C E 
@ Vijayawada

THE State government’s com-
mitment to administrative 
transparency, accountability, 
and digital service delivery has 
earned another rare national 
honour. 

The State Information and 
Public Relations (I&PR) De-
partment received the SKOCH 
Silver Award for its Media Ac-
creditation Management Sys-
tem. Joint Director I Suryach-
andra Rao and RIE Nagaraja 
took the award.

The AP Digital Corporation 
Limited won the Gold Award 
for its ‘Quantum Valley, Amara-
vati’ campaign. Digital Corpo-
ration Executive Director Rani 
Susmita and Special Officer Se-
shu Kumar took the award.

Under the guidance of  I&PR 
Director Viswanathan K, the 
department digitised the ac-
creditation process, eliminat-
ing delays and ensuring adher-
ence to regulations without 
external influence.

3 drown in V’nagaram rain-filled pond
E X P R E S S  N E W S  S E R V I C E 
@ Vizianagaram

THREE children drowned in a 
local pond at Budarayavalasa 
village under Merakamudidam 
mandal in Vizianagaram dis-
trict on Saturday. 
The deceased were identified as 

Mandala Hemachandra (10), 
Saarki Chandrasekhar (9) and 
Shankarapu Venkatesh (9), all 
from the same village.

According to sources, the 
three boys went to the pond for 
a bath. The pond had filled with 
rainwater following recent 
heavy downpours. 

Venkatesh, who did not know 
how to swim, slipped into deep-
er water and began struggling. 
Hemachandra and Chan-
drasekhar rushed into the pond 
to rescue him, but all three 
drowned. The parents and rela-
tives were inconsolable after 
recovering bodies of  children.

2 new courts 
inaugurated  
at Kadiri
E X P R E S S  N E W S  S E R V I C E 
@ Anantapur

HC Chief  Justice Lisa Gill in-
augurated the new courts of  
the II and III Additional Civil 
Judge (Junior Division)-cum-
Judicial Magistrate of  First 
Class at Kadiri through digital 
mode on Saturday.

HC judges BS Bhanumathi, 
Administrative Judge of  Anan-
tapur district, Justice K Suresh 
Reddy and Justice Challa Gu-
naranjan were present.

Sri Sathya Sai Magistrate A 
Shyam Prasad felicitated the 
HC judges with leather puppet-
ry art of  Nimmalakunta.

Peddapuram police arrested Mamidi Shiva 
Kumar, 30, for allegedly burgling the RDO’s 
residence in July. Police recovered `15 lakh 
cash and 105.4 grams of gold jewellery

MAN  
HELD

Tribals of remote hilltop P’varam 
villages struggle for healthcare
They depend on dolis to reach hospital in emergencies; medical teams trek to provide care 

DIPR/2949/Tender/2026

Tamil Nadu Power Distribution Corporation Ltd.
Notice Inviting Tenders (E-Tendering Process)

For details of works / Procurement / Due date of submission / Opening, viewing 
and downloading of e-tenders, please visit the websites www.tnpdcl.org,  
www.tenders.tn.gov.in, www.tntenders.gov.in

Specification 
No.

Tender Inviting 
Authority

Name of the Work

M.260 CE / MM Supply and erection of 16 MVA 33_11 KV Indoor 
Cable Box Type Power Transformers


